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CREATING A DIGITAL
TRANSFORMATION
STORY ALONG WITH

digisuite

Client Profile

To incorporate synchronization among the
physical and online stores for the customers
by combining the competencies of ERP and
Ecommerce.




Business

Challenges

Digisuite was trying to bring together every-
thing under one roof for customers so they
could easily shop/do business 24 hours a
day and 7 days a week. But following their
urge to provide digital solutions to custom-
ers, they needed a partner who could under-
stand ERP and Ecommerce and have exper-
tise in combining such Open source solu-
tions.

This is where Aktiv Software approach
Digisuite and strike their head. As this
task was a bit complex and time consum-
ing, they needed a support from a partner
organization which could scale up their
team and support their customers even
after the France hours. They did had a
choice of increasing in-house team but
they were looking for a partnership where
they could save some costs and avail
similar quality approach.

Moreover, they were jammed with several
on-going projects due to which their mar-
keting and business strategies were going
out of action. So, they thought of moving
their focus to innovating strategies in
order to let the digital transformation
wave sustain.
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Looking forward to searching a suitable part-
ner organization which could understand their
requirements Digisuite brought Aktiv Software
on board. Aktiv as a software development
organization held a nice grip over ERP and
Ecommerce solution. And it was like cherry on
the cake when Digisuite found that Aktiv had
a vast experience in dealing with such combi-

As a result, the onsite resources at Digisuite
are now able to concentrate on new require-
ments and upsell new services to their exist-
ing clients. Aktiv also added round the clock
management which has delighted their cus-
tomers to a greater extent.

Partnering with Aktiv Software has given them
a liberty to explore their manpower and scale
up the digital transformation level.

Technology we use:
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“We have observed a great partnership with Aktiv Software.
Their dedication and attention to every minute detail has
brought evident appreciation from our clients.”
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Established in

Aktiv Software is an IT solution provider specialized in strategic 5015

consulting, development, and implementation of ERP and E-Com-
merce solutions. Working clients, partners and community from
more than 40 countries, we aim to develop and deliver most
innovative and sustainable business solutions using suitable

technologies and platforms. %>
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